
A platform designed to 
deliver more complete care

Once your provider has moved to Fullscript, the next time you log in to 
Rupa, you’ll be prompted to connect to your existing Fullscript account 
or create a new one – it only takes a minute. 


Any existing lab orders you received through Rupa should still be paid 
for using the Rupa payment link or patient portal. So you can proceed 
with any testing as planned without disrupting your health journey.


Moving forward, you’ll be notified of new lab orders via email and 
purchase them through your Fullscript account. You’ll find all your 
historical results and vital Rupa patient data available within the 
Fullscript platform.
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Last year, Rupa joined forces with Fullscript to develop a unified platform 
to fuel whole person care. Soon, your provider will begin recommending lab 
testing through Fullscript. The platform may be different, but you’ll have the 
same great experience and help staying on track with your testing.

Here’s what you need to know about the move to Fullscript. 

Continue your care journey without missing a beat



Here’s what you can look forward to with labs on Fullscript

Continuity in care. You’ll have uninterrupted access to 
the same biomarkers and tools that make testing easier 
you adhere to – including a range of phlebotomy options 
to make getting blood drawn less of a pain.

Competitive prices, zero surprises. We work directly 
with all our diagnostic partners to get you great prices 
on labs – with transparency so you always know what 
you’ll need to pay. And you’ll enjoy fast, free delivery on 
every shipment over $50. 

Quality you can count on. We take your health  
and trust seriously. That’s why lab products offered by 
Fullscript are reviewed and validated by our team of 
healthcare experts for clinical relevance, reporting 
clarity, and operational excellence.

World-class customer support. We’re fully-committed 
to providing a great experience every time. Explore 
these FAQs or contact our support team for via phone, 
email, or chat.

https://fs-marketing-files.s3.us-east-1.amazonaws.com/handouts/rupa-migration-patient-faqs.pdf
tel:18884888153
mailto:welcomerupa@fullscript.com
https://support.fullscript.com/
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