dl'l Quick Start Guide

HEALTH AND CARE g

Use of Fullscript for Supplement Recommendations
e
Patients can order supplements directly from their healthcare practitioners through Fullscript. The Fullscript platform

can be utilized by providers to optimize, dispense, and manage patient treatment plans regarding supplements. The
system is integrated into Duly’s Epic to allow providers to apply recommendation protocols to their patients directly
through their email. This tip sheet walks through how to access Fullscript and utilize these supplement
recommendations in a patient encounter.
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Creating a New Patient in Fullscript

If a patient has not yet been established in Fullscript, they will need to be created when the Fullscript window is
launched in Epic. This allows providers to ensure the patient’s email address is correct for sending recommendations.

1. After launching the Fullscript activity in Epic through a patient encounter, MyChart encounter, or Orders Only
encounter, you can search for a patient in the search box or create a new patient by clicking on Create new
patient.

1] Fullscnpg - [m} *

@ OneDuly {7 Home| H 8
E i Amlc\ Select a patient
9

Y AA | Search for your patients who already have a Fullscript account or create a new patient

Q Search for a patient

Alice Amicas

Female, 48 year old
2/28/1976 Create new patient b
MRN: GE11985580
Code Status: Not on file
c
Isolation: None

(1) NO ADV DIRECTIVES X Dismiss

®
Care Team: No PCP N >
d

mmen
Coverage: None bmments &

We couldn't find any patients with the name “Alice Amicas”
Allergies: Not on File

Active Treatment/Thera
Plans

Please try searching for a different patient or create a new patient using the button above.

2/6 OFFICE VISIT Adh
Wt: 150 Ib (68 kg) >7 d

SINCE LAST MED/PEDS
HIGHLAND AVE VISIT

¢ No visits

& No results
CARE GAPS 3l) ¥
@ Annual Physical

@ Anual Degggssion s

| Start Review <[+ « SIGN

2. Enter the patient’s information using their email address and optional phone number. Patients will receive
information about their supplements through email.

3. Click Create and start recommendation.

[ Fullscript — (m} X
H &

Create a new patient within your Fullscript dispensary and send them recommendations through your EHR.

Profile: Details
First name Last name
Alice Amicas Send a welcome email
Email

We'll send an email explaining that

e you've set up your patient on
Phone number (optional) Fullscript.

+1 v . .
us +1 Preview email

A plan sent via text message converts better than email alone

Additional information |
Create and start recommendation
+ 1st product order discount + Patient discount

+ Biological sex

Date of birth m

02/28/1976 ®
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Applying Fullscript Protocols to a Patient Encounter

1. From the patient’s Office Visit Encounter, navigate to the This Visit tab, click the 4 Fullscript icon in the toolbar
to launch Fullscript in a new window.

& OneDuly ;) Home i Schedule {&d InBasket Jg Chart ©O My Reports g Secure Y Remind Me /¥ Personalize v

E “r Amicas, Alice X

X AA [ 2t € @ Chart Review SnapShot Synopsis ' Rooming 6 Medications s Work-up 0 This Visit e Notes v #
2/6/2025 visit with Dungan, David D, MD for Office Visit .
- 3 Ly
Alice Amicas D] Benefits Inquiry  Ef SmantSets #3 PrintAVS D] Preview AvS Bl References MM Connectto Video +4 Open Orders ¥m PDMP Review
Female, 48 year old,
2/28/1976
Visit Diagnoses Problem List BestPractice Charge Capture Med Management SmartSets Follow-up Communications 9

MRN: GE11985580

Code Status: Not on file Patient Instructions Review S 2Ts
eMedlcatlon Management 4 Comments & ¢ §

Isolation: None Q) Visit Diagnoses & s 1=
@ NO ADV DIRECTIVES ON + Patient-Reported
FILE
# Add Common v Problems v (@ Treatment/Therapy Plan Medications () Open Orders
= T No visit diagnoses Name @ Patient Sig Adh

Coverage: None

Allergies: il 5 . Outpatient Medications
Eigic= Noton fie &= Problem List # 4 Care Coordination Note
Active Treatment/Therapy #> acetaminophen 325 MG Oral Take 1 tablet by mouth every v
Plans Tab 6 (six) hours as needed for
f + Add Show: [_]Past Problems Pain.
2/6 OFFICE VISIT —
v:t eoiites - a 1 tablet, Every 6 hours PRN
kg) >7 days
(68 kg) >7 day: X Diagnosis £ traMADol 50 MG Oral Tab Take 1 tablet (50 mg total) ¥
SINCE LAST MED/PEDS - o by mouth daily.
HIGHLAND AVE VISIT Digestive 50 mg, Daily
Yp No visits i i A ¥
& No results Sf;",?: Sfphageal refidisease without * R, Shollenberger Pharmacy - Petaluma, CA - 2002 S. McDowell Bivd Ext 707-
phagits 984-5571, 707-988-4744 ¢ 707-984-5571

CARE GAPS )
© Annual Physical Other ‘ + Mark as Reviewed I;\?\ASI Reviewed by Coker, Jeremy on 9/27/2024 at 11:48
Vg:‘«nnual Depesssion Scre., Sick Ai oSO, A i — . |

Start Review 4+ ADD ORDER & <+ ADD DX (0) all LEVEL OF SERVICE & PRINTAVS ~  + SIGN|

2. If your patient is not yet established in Fullscript, see the previous steps on how to register a new patient.

3. Select Apply protocol to browse available protocol recommendations.

=Fullscript = () X
H &
For: Alice Amicas Wrong_patient?
Products and notes Apply protocol
;Add a message i
B 7 H @ = i= Load message v

Savings (10% discount) -

, Send recommendation v
Recommendation total .-
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4. You can search for your protocols, Fullscript protocols, or protocols that have been shared with you.

5.

Date 02/17/25

= Fullscript
H a9

° Apply recommendation protocol for Alice

‘ My protocols @_‘
%

My protocols
Fullscript protocols

Shared with me

You don't have any protocols yet

After you create protocols, they will appear here and you will be able to apply them to
recommendations.

Savings (10% discount) --
Recommendation total -

Send recommendation v

= (] X

Select the protocol you would like to recommend and click Apply.

= Fullscript

H o

° Apply recommendation protocol for Alice

Shared with me v

Q Search shared with me...

Chronic Digestive Discomfort

Apply

Fertility

View

Savings (10% discount) -
Recommendation total --

Mood Support

Apply

Stress and Adrenal Support

View

Sleep Support

View

Send recommendation

v
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6. After reviewing the product details, click Send recommendation. This sends the recommendation to the
patient’s email address.
&= Fullscript - ] X
H &
Products and notes Apply protocol

Also available, products containing the combination of ingredients included in the protocol:
* Metagenics Benesom: https://us.fullscript.com/p/stores/products/catalog/show?productiD=67473

* Biotics Research Melatonin-B6/Mg: https://us.fullscript.com/p/stores/products/catalog/show?productiD=86782

B 7 H @ = = Load message v
Melaton-3 :
Thorne
60 capsules
51366 $11.70
N
Capsule

1

© Protocol applied

Recommendation total $117.87

. i )
Savings (10% discount) -$13.10 6 Send recommendation o

7. Fullscript will display that the recommendation has been sent to the patient. To view the text of the selected
protocol, click View plain text.

= Fullscript = (] X
- H &

@ Fullscript-

This recommendation has been successfully sent to Alice Amicas (testing@duly.com).

An email has been sent to Alice Amicas from Fullscript letting them know you have sent them a recommendation. They
will be able to view and purchase their recommendations on their Fullscript accounts.

View plain text e
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a. You may copy the text version of the protocol if needed by clicking Copy plain text.

& Fullscript

= H 9

Plan plain text

the combination of

oducts/catalog/show?product

oducts/catalog/show?productID=86782

Copy plain text 2

Applying Fullscript Protocols to a MyChart Encounter

1. From the patient’s MyChart encounter, click the 1‘L!Fullscript icon in the toolbar to launch Fullscript in a new

window.

FlIEIEIEREIR

™

Test MyChart
Male, 46 year old, 6/28/1978
MRN;: GE11985036
Phone: 708-557-1239
Code Status: Not on file

(=]

Isolation: None
@ NO ADV DIRECTIVES ON FILE

Care Team: No PCP

Coverage: None
Allergies: Not on File
2/11 PATIENT MESSAGE

No vital signs recorded for this
encounter.

MyChart, Test

<« @ Chart Review SnapShot  Synopsis @ MyChart Encounter | patient Message

2/11/2025 visit with Mychart, Generic Provider for Patient Message

Questionnaires [ Summary Hii References +# Open Orders "" Dosage Table &Appls fﬁCare Teams Ei SmartSets El Benefits Inquiry

MyChart Msg VisitMedia  Allergies Med Management  Outside Meds Verify Rx Benefits

Ext Result Console

{@ MyChart Messaging ) 11 Route Encounter {3

Conversations + Mew Conversation

@ No Conversations

No conversations are associated with this encounter.

& Visit Media «#

fa Import

No media to display

Documentation|
& Docun]
=+ Create
No notes of
11 Routin
Route as

= My List

@ Pool fo
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2. If your patient is not yet established in Fullscript, see the previous steps on how to register a new patient.

3. Select Apply protocol to browse available protocol recommendations.

&= Fullscript
a B

For: Alice Amicas

Products and notes

Wrong_patient?

Apply protocol

}&dd a message

B I H @ = i=

Load message v

Savings (10% discount)
Recommendation total --

Send recommendation v

4. You can search for your protocols, Fullscript protocols, or protocols that have been shared with you.

= Fullscript

H a9

‘ My protocols ~ ‘

Sk, B

My protocols
Fullscript protocols

Shared with me

Savings (10% discount) --
Recommendation total --

° Apply recommendation protocol for Alice

You don't have any protocols yet

After you create protocols, they will appear here and you will be able to apply them to

recommendations.

= a X

Send recommendation v

Date 02/17/25

Epic vFeb2024

Duly Epic Training Team (KB) 7



5. Select the protocol you would like to recommend and click Apply.

= Fullscript = m} X
H &
Q Apply recommendation protocol for Alice X
Shared with me v
Q Search shared with me... e
Chronic Digestive Discomfort Mood Support Sleep Support B
View Apply View Apply View Apply‘h
Fertility Stress and Adrenal Support
—_———————— == =
»
Send recommendation v

Savings (10% discount) --
Recommendation total -

After reviewing the product details, click Send recommendation. This sends the recommendation to the patient.
= [m} X

6.

= Fullscript

H e

Products and notes Apply protocol

Also available, products containing the combination of ingredients included in the protocol:
* Metagenics Benesom: https://us.fullscript.com/p/stores/products/catalog/show?productiD=67473

* Biotics Research Melatonin-B6/Mg: https://us.fullscript.com/p/stores/products/catalog/show?productiD=86782

Load message v

BNl D H ==
Melaton-3
Thorne
60 capsules
51360 $11.70
N
Capsule
al
© Protocol applied
Savings (10% discount) -$13.10 -
Recommendation total $117.87 Send racommendation e
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7.

Fullscript will display that the recommendation has been sent to the patient. To view the text of the selected

protocol, click View plain text.

=Fullsc¢ipt
- H &
@ Fullscript-

View plain text 0

This recommendation has been successfully sent to Alice Amicas (testing@duly.com).

An email has been sent to Alice Amicas from Fullscript letting them know you have sent them a recommendation. They
will be able to view and purchase their recommendations on their Fullscript accounts.

a. You may copy the text version of the protocol if needed by clicking Copy plain text.

= Fullscript
- H &

Plan plain text

combination of ingredients included

roup) : e e take HH#;E,
Copy plain text o

=

In a MyChart encounter, patients do not receive an After Visit Summary (AVS) displaying the
information for their recommendation. If you would like this information to be sent to your

patient, you can paste the copied plain text into a Patient Message.
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Applying Fullscript Protocols to an Orders Only Encounter

1. From the patient’s Orders Only encounter, navigate to the Orders tab, click the ‘!Fullscript icon in the toolbar
to launch Fullscript in a new window.

AA <« @Chan Review SnapShot Synepsis Therapyo

1
2% | Orders
| > Marked for Merge D] Benefits Ingquiry  E: SmartSets ¥ Print AVS D] Preview AvS B References | ¥ Fullscript Launch Pt Entered Qnrs  © Send Video VisitLink [ Change Enc Provider/Dept
i i Allergies Med Management SmartSets Verify Rx Benefits Order inquiry Visit Diagnoses Problem List
ICe AMicas
Female, 48 year old, 2/28/1976 N P . e—
T EEREITE #a Allergies/Contraindications  # ~ | @ Visit Diagnoses #
Phone: 630-432-6200
Code Status: Not on file [ Mo Known Allergies ~ Never Updated  History
No visit diagnoses.
Isolation: None = Add [ Full Search #, View Procedure-Allergy Interactions
(D)NO ADV DIRECTIVES ON FILE &, View Drug-Allergy Interactions &= Problem List #
Care Team: No PCP &
mEEsliimE (@ No Allergies on File .
Allergies: Not on File ‘You can use the box to the upper left to add an allergy or a contraindication for this patient ¥ Diagnosis
Active Treatment/Therapy Plans Digestive
Review Complete " Mark as Reviewed | [3]
2/10 ORDERS ONLY Gastrossophageal refl

2. If your patient is not yet established in Fullscript, see the previous steps on how to register a new patient

3. Select Apply protocol to browse available protocol recommendations.

& Fullscript = (] X
H &
For: Alice Amicas Wrong_patient?
Products and notes Apply protocol
|Add a message I
B I H @ = i= Load message v

Savings (10% discount)

: Send recommendation v
Recommendation total --
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4. You can search for your protocols, Fullscript protocols, or protocols that have been shared with you.

5.

Date 02/17/25

‘ My protocols ~ ’

Bl

My protocols e

Fullscript protocols

Shared with me

i
You don't have any protocols yet

recommendations.

Savings (10% discount) --
Recommendation total --

=Fullscript - O
H o
o Apply recommendation protocol for Alice X

After you create protocols, they will appear here and you will be able to apply them to

Send recommendation

v

Select the protocol you would like to recommend and click Apply.

= Fullscript
H o9

° Apply recommendation protocol for Alice

Shared with me v

Q Search shared with me...

Chronic Digestive Discomfort

Apply

Fertility

Mood Support

Stress and Adrenal Support

View View

Savings (10% discount) --
Recommendation total --

= O
Sleep Support B
View Apply'“
»
Send recommendation

v
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6. After reviewing the product details, click Send recommendation. This sends the recommendation to the patient.

&= Fullscript = [m] X
H &

Products and notes Apply protocol

Also available, products containing the combination of ingredients included in the protocol:
¢ Metagenics Benesom: https:/fus.fullscript.com/p/stores/products/catalog/show?productiD=67473

» Biotics Research Melatonin-B6/Mg: https://us fullscript.com/p/stores/products/catalog/show?productiD=86782

B I H® = = Load message v
Melaton-3
Thorne
60 capsules
51360 $11.70
N
Capsule

X
© Protocol applied

al

s
Savings (10% discount) -$13.10 6 Send recommendation o

Recommendation total $117.87

7. Fullscript will display that the recommendation has been sent to the patient. To view the text of the selected
protocol, click View plain text.

Fullscript _ 0 X
- Hh &

@ Fullscript-

This recommendation has been successfully sent to Alice Amicas (testing@duly.com).

An email has been sent to Alice Amicas from Fullscript letting them know you have sent them a recommendation. They
will be able to view and purchase their recommendations on their Fullscript accounts.

View plain text o
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a. You may copy the text version of the protocol if needed by clicking Copy plain text.

&3 Fullscript = ] X
- H &
Plan plain text X

Copy plain text g

Reviewing Protocols Recommendations Issued Through Fullscript

Recommendations that have been sent to a patient through Fullscript can be viewed in Chart Review as well asin a

patient’s After Visit Summary (AVS) if Fullscript is used in a patient encounter. The AVS is not visible in MyChart
encounters.

1. Inthe Notes tab of Chart Review, Fullscript recommendations will create a Consults note that can be viewed by
single clicking on the note.

-« —_— = —
I =
X AA =z v € @Chart Review | snapShot  Synopsis ORooming 6 Medications ‘g Work-up @Thisvisit ONotes

Chart Review

Alice Amicas Py Encounters  Medications Procedures Labs Imaging  Cardiology | Notes | Media Episodes  Other Orders  Referrals
Female, 48 year old,
2/28/1976 [ Preview v {3 Refresh (3:34 PM) | [3) Review Selected | #' EditNote | wiaRoute | Rarely Used v

MRN: GE11985580
Code Status: Not on file Y Filters | Hide Deleted/incompl || [JMe | [JH+P []D/C []Consults []Op/Proc []JED/C Prov [] Prov Prog [] SNF
Isolation: None Tag A... Note Date/Time  EncDate  EncType  Note Type Author Author Type Specialty
@NO ADV DIRECTIVES ON

Today
Care Team: No PCP 5
Today at 3:34 PM  Today Office Visit Consults

Coverage: None

Recent Notes

Allergies: Not on File

Active Treatment/Therapy 4
Pl
|- o AR
2/6 OFFICE VISIT nune
Wt: 150 Ib (68 kg) >7 days 02/06/2025
:l:éﬁkﬁgmio\;g?s 3 Please check your email to log-in to your Fullscript Patient Portal in order to purchase the recommended Medication Ch3
3p No visits products included in your treatment plan below. I Aone
A& No results Message: e
CARE GAPS Also available, products containing the combination of ingredients included in the protocol:

Metagenics Benesom:

@ Annual Physical https://us fullscript.com/p/stores/products/catalog/show?productlD=67473

€ Annual Depegssion Scre...

Visit Diagnoses|

Start Review + ADD ORDER & + ADD DX (0) all LEVEL OF SERVICE &
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2. To see a patient’s After Visit Summary in a patient encounter, from the This Visit tab, click Preview AVS from
the toolbar.

I =) I [ | 9 Amicas, Alice

| |} @ e = ~STT
- AA 2re) € @ Chart Review SnapShot Synopsis O Rooming i Medications ‘gz Work-up
> Marked for Merge 2/6/2025 visit with Dungan, David D, MD for Office Visit @|
Alice Amicas D] Benefits Inquiry  Ef SmartSets  fgh Print AVS B References MM Connect to Video w4 Open Orders ¥m PDMP Review ¥ Fullscript
Female, 48 year old,
SENib Visit Di; Problem List BestPracti Capt LOS Med M: t SmartSet: Foll (& icati P A4
MRN: GE11985580 isit Diagnoses roblem List estPractice apture e lanagemen martSets ollow-up ommunications
Code Status: Not on file Patient Instructions Review S
@ Level of Service s
Isolation: None @ Visit Diagnoses ¢ ) R s |- |
(1) NO ADV DIRECTIVES ON (@ Now set the LOS from the bottom right of any screen. X Dismiss o
FILE °
4 Add Common v Problems v ]
Care Team: No PCP z T - e
- No visit diagnoses. ¥ Medication Management # 4 Comments & g
Coverage: None ‘g
A“ejg‘esz iiot oribile &= Problem List # # Care Coordination Note s PatisntReported Bl
Active Treatment/Therapy
Plans (@ Treatment/Therapy Plan Medications (i) Open Orders
2/6 OFFICE VISIT + Add Show: [ 1Past Problems Name = @ Patient Sig Adh
Wt: 150 Ib (68 kg) >7 days = o
¥ Diagnosis Outpatient Medications
SINCE LAST MED/PEDS -
HIGHLAND AVE VISIT Digestive #~ acetaminophen 325 MG Oral Tab Take 1 tablet by mouth ¥
9p No visits - ) y every 6 (six) hpurs as
Gastroesophageal reflux disease without A X Y needed for Pain.
& Noresuits esophagitis 1 tablet, Every 6 hours PRN
CRREEAES Other {2 traMADol 50 MG Oral Tab Take 1 tablet (50 mg total) ¥
@ Annual Physical ) by mouth daily.
@ Annual Depression Scre...,| | Sick A X 4+ V¥ = 50 mg, Daily ;
Start Review + ADD ORDER £ + ADD DX (0) all LEVEL OF SERVICE £ PRINT AVS ~ v SIGN VISIT

3. Inan Orders Only encounter, click the Preview AVS button on the Orders tab.

N
Chart Review  sSnapShot  Synopsis Orders | Therapy Plans
AA =
1
Z)(¥ /| Orders
> Marked for Merge B] Benefits Inguiry  Ef SmartSets  #2h Print AVS BHl References ¥ Fullscript Launch Pt Entered Qnrs & Send Video Visit Lin
Alice Amicas Allergies Med Management SmartSets efits QOrder inquiry
Female, 48 year old, 2/28/1976 . T = N )
s -
T (2GR #a Allergies/Contraindications

Phone: 630-432-6200
Code Status: Not on file [1 No Known Allergies  Never Updated  History
Isolation: None + Add| [ Full Search &, View Procedure-Allergy Interactions
(D) NO ADV DIRECTIVES ON FILE €, View Drug-Allergy Interactions
Care Team: No PCP &
GrEmgE e (@ No Allergies on File

a. The recommendation will be displayed.
- AA Z \(1 € @ Chart Review SnapShot Synopsis G Rooming i Medications gy Work-up his Visit | After Visit Summary .. 1
After Visit Summary
Alice Amicas
Female, 48 year old, - After Visit Summary Selected to print
2/28/1976 I After Visit Summary You currently have no upcoming appointments scheduled

MRN: GE11985580
Code Status: Not on file

Patient Instructions

Isolation: None

02/06/2025
® NO ADV DIRECTIVES ON
ils Please check your email to log-in to your Fullscript Patient Portal in order to purchase the recommended products
Care Team: No PCP included in your treatment plan below.

Change Font Size
Coverage: None

Date 02/17/25

Wt: 150 Ib (68 kg) >7 days

SINCE LAST MED/PEDS -
HIGHLAND AVE VISIT

Message:
Allergies: Not on File A A A Also available, products containing the combination of ingredients included in the protocol
Active Treatment/Therapy Metagenics Benesom:
Plans Language https://us.fuI]script.com/p/storsiproducts/cataIog/show?productlD=67473
2/6 OFFICE VISIT ‘ English v

Biotics Research Melatonin-B6/Mg:
https://us fullscript.com/p/stores/products/catalog/show?productiD=86782

Supplement Recommendations:

¢ No visits Melaton-3 (60 capsules) (Thorne): 1 Capsule at bedtime.
& No results
Lavela WS 1265 (60 Softgels) (Integrative Therapeutics): 1 Softgel x once per day / anytime.. with a full glass of water.
CARE GAPS Print 1 documents & Print = ( ges) integraty pedtics) 9 percay/anye ‘ 9 =
@ Annual Physical
LD y . 1
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